Timeline for The National Citizen Survey™

2nd wave mails

Finalize survey

NRC generates the sample of households in your community

NRC prints materials and prepares mailings

Aug 26 to Sep 9
Sep 16

materials 1st wave mails Data collection ends Reports finalized
Postcard mails Opt-in survey opens Draft reports received
O—O0O0O—0O0—°0 r r O r O r r O
Sep9 Sep16 Sep23 Sep30 Oct7 Octld Oct2l Oct28 Nov4 Nov1l Nov18 Nov25 Dec9 Dec16
Item Date
Preparing for the Survey
® The NCS survey process is initiated upon receipt of your enrollment form and first payment Aug 5
€ NRC emails you information to customize The NCS Aug 5
=>» Due to NRC: Selection of add-on options Aug 19
=>» Due to NRC: Drafts of the optional custom questions to be included in the survey Aug 19
=>» Due to NRC: Zip code information and GIS boundary data Aug 26
=>» Due to NRC: Additional payment for add-on options Aug 26
® NRC finalizes the survey instrument and mailing materials and sends .pdf samples for your records Sep 9
O]
®
>

Due to NRC: Selection of custom benchmark profile(s) (if custom benchmark add-on selected)
Conducting the survey
® Survey materials are mailed
® Prenotification postcards sent
© 1st wave of surveys sent
® 2nd wave of surveys sent

Opt-in web survey link posted on your website (source link provided to you by NRC)

O} 7

Data collection: surveys received and processed for your community

Sep 16

Sep 23 to Oct 7
Sep 23

Sep 30

Oct 7

Oct 28

Sep 30 to Nov 11

During this time, you will receive postcards that were undeliverable due to bad addresses, or vacant housing units. This is
® normal. Please count all the postcards, as we will subtract the number of returned postcards from the total number mailed to

estimate the number of "eligible" households in calculating the final response rate.

Due to NRC: Final count of returned postcards

ol ”

Survey analysis and report writing

Nov 11
Nov 11 to Dec 2

During this time, NRC will process the surveys, perform the data analysis, and produce a draft report for your community. The
report of results will contain a description of the methodology, information on understanding the results, and graphs and tables
of your results, as well as a description of NRC's database of normative data from across the U.S. and actual comparisons to
your results, where appropriate.

NRC emails draft report (in PDF format) to you along with invoice for balance due on The NCS Basic
€« . . . Dec 2
Service and any additional add-on options

Due to NRC: community feedback on the draft report (most final reports are identical to the draft reports,
> . - Dec 9
except being labeled as final instead of draft)

€ NRC emails final report and data file to you Dec 16

Legend
€Indicates when items from NRC are due to you =»Indicates when items from you are due to NRC ®Indicates information items



Services Requested as part of the National Citizens Survey

Mail Survey $13,860
3,000 Sample Size $ 5,796
Spanish (online) $ 675
Ward Comparison $ 810

Open Ended Question $ 1,755
Next Steps Workshop $ 3,915 (this is a new addition from 2011)

Total: $26,811

Questions the National Research Center deleted from their base survey since 2011 (total number
of base questions in 2011 survey was 21). We cannot change the base survey questions.

3.

4,

w

10.

12.

16.

Please rate the speed of growth in the following categories in McMinnville over the past 2 years:

Much Somewhat Right Somewhat  Much Don't

too slow too slow amount too fast too fast know
Population growth ... 1 2 3 4 5 6
Retail growth (stores, restaurants, etC.)...ccccevereveeviceeeeennns 1 2 3 4 5 6
JObS SroWth ..o 1 2 3 4 5 6

To what degree, if at all, are run down buildings, weed lots or junk vehicles a problem in McMinnville?
Q Not a problem Q Minor problem Q Moderate problem Q Major problem QO Don't know

Please rate how safe or unsafe you feel from the following in McMinnville:

Very Somewhat Neither safe  Somewhat — Very Don't

safe safe nor unsafe unsafe unsafe know
Violent crime (e.g., rape, assault, robbery) ..................... 1 2 3 4 5 6
Property crimes (e.g., burglary, theft).......c.cccoeeiiinn . 1 2 3 4 5 6
Environmental hazards, including toxic waste................ 1 2 3 4 5 6

Have you had any in-person or phone contact with an employee of the City of McMinnville Police Department within
the last 12 months?
O No =2 Go to Question 9 O Yes = Go to Question 8 O Don't know =» Go to Question 9

What was your overall impression of your most recent contact with the City of McMinnville Police Department?
O Excellent O Good O Fair Q Poor O Don't know

During the past 12 months, were you or anyone in your household the victim of any crime?
O No = Go to Question 11 Q Yes = Go to Question 10 Q Don't know = Go to Question 11

If ves, was this crime (these crimes) reported to the police?
Q No Q Yes Q Don't know

About how often, if at all, do you talk to or visit with your immediate neighbors (people who live in the 10 or 20
households that are closest to you)?

Q Just about every day

O Several times a week

O Several times a month

Q Less than several times a month

What impact, if any, do you think the economy will have on your family income in the next 6 months? Do you think
the impact will be:
Q Very positive Q Somewhat positive Q Neutral Q Somewhat negative Q Very negative



17. Have you had any in-person or phone contact with an employee of the City of McMinnville Fire Department within the
last 12 months?
O No =» Go to Question 19 Q Yes = Go to Question 18 QO Don't know = Go to Question 19

18. What was your overall impression of your most recent contact with the City of McMinnville Fire Department?
Q Excellent QO Good Q Fair Q Poor Q Don’t know

19. Have you had any in-person or phone contact with an employee of the City of McMinnville within the last 12 months
(including police, receptionists, planners or any others)?
O No =2 Go to Question 21 Q Yes = Go to Question 20

20. What was your impression of the employee(s) of the City of McMinnville in your most recent contact? (Rate each
characteristic below.)

Excellent Good Fair Poor _ Deon't know
KNOWIEAZe. ..o 1 2 3 4 5
RESPONSIVENESS ... | 2 3 4 5
L0 U (SRS EPR TR 1 2 3 4 5
Overall IMPrESSION...cueeee e eeeeee e ceeae s e eraeeeeneeeeesnnaaeesenaeeanns | 2 3 4 5
Questions the National Research Center added to their base survey since 2011 (total number of
base questions in 2016 survey will be 13). We cannot change the base survey questions.
7. Please indicate whether or not you have done each of the following in the last 12 months.
No Yes
Made efforts to conserve water ........_.._.. OSSO RURUSRSSRRRRN | 2
Made efforts o make your home more t:no:rgj,F efficient... 1 2
Observed a code violation or other hazard in \'Ic_\lm_nvﬂle Iweeds abandoned bLuldmgs etc.) ISUSUS | 2
Household member was a viciim of a crime in McMinnville__. — | 2
Reported a crime to the police in McMinnville... 2
Stocked supplies in preparaton for an emergency .. 2
Campaigned or advocated for an issue, cause orcandldate e 2
Contacted the City of McMinnville (in-person, phone, ema.ll or web for help or J.n:['omlal:lon 2
Contacted McMinnville elected officials (in-person, phone, email or web) to express your OplI].lOIl 2

9. Thinking about local public meetings (oflocal elected officials like City Council or County Commissioners,
advisory boards, town halls, HOA, neighborhood watch, ete.), in the last 12 months, about how many times, if

at all, have you or other household members attended or watched a local public meeting?
2 times a 2-4 times  Omce a month Not

wweek or moTe a monith or less at ail
Attended a local public meeting .. 2 3 4
Watched (online or on television) a local publlc meetmg 2 3 4

13. Please rate how important, if at all, you think it is for the McMinnville community to focus on each of the
following in the coming two vears:

Very Somewhat  Not af all

Essentinl important important important
Overall feeling of safety in McMinnville .. JSSSTSURRSORR | 2 3 4
Overall ease of getdng to the places you usuall}- have to visit . 1 2 3 4
Quality of overall namral environment in MeMinnville ... SRS | 2 3 4

Overall “built environment” of McMinnville | mcludmg overall demgn,

buildings, parks and wmspomuonmsmml et 1 2 3 4
Health and wellness opportunides in \lcﬁ.hmvﬂle 1 2 3 4
Overall opportunities for education and enrichment.... w1 2 3 4
Overall economic health of McMinnville .1 2 3 4
Sense of commumiey ... ] 2 & 4

Note Question 2 from the 2011 base survey (Please rate each of the following characteristics as
they relate to McMinnville as a whole) has been broken into three questions for 2016 (question 2,
question 5 and question 6)

Note: Other questions from the 2011 base survey may be modified in the new 2016 survey but are still
asking for the same type of data



McMinnville Specific Question

» The number of questions will be bounded by what can fit on the page after the last base survey
guestion (question 13). This represents about 6 ¥z inches of space.

» Questions below were taken from other cities and were added for consideration based on possible
interest items (affordable housing, priorities for services, economic development, communication,
gj[cl. ..). They do not represent any expressed interest by any one person but are provided to spur

ialog.

Please select theresponsethat comes closest to your opinion for each of the following questions:

What is the single most important issue facing the City of McMinnville today — the one that
affects you and your family the most? (NEW)

O Affordable Housing/Housing

O Education

O Roads / Infrastructure

O Crime / Public Safety

O Homelessness / Poverty

O Employment

O Parking

O Environmental Issues / Green Space

Q Other

How much of a priority, If any, should it be it for the City to address each of the following in
the next five years? (NEW)

High Medium Not a
Priority Priority Priority
Upgrades to Public Facilities (i.e. public building, parking lots, 1 2 3
storm water, drainage facilities, etc)
Improvements to parks and open space 1 2 3
Improvements to public safety facilities (Fire / Police) 1 2 3
Improvements to City streets and sidewalks 1 2 3
Improvements to arts / cultural facilities 1 2 3
Auvailability of Affordable Housing 1 2 3
Downtown Improvements 1 2 3

Pleaseindicate the extent to which you support or opposethe City of McMinnville focusing its
economic development efforts in each of the following potential ways: (NEW)

Strongly Somewbat — Somewhat Strongly Don’t

support support oppose oppose know
By building upon the existing tourism-based economy 1 2 3 4 5
By attracting and retaining high-tech businesses 1 2 3 4 5
By attracting new industrial development on its vacant industrial lands 1 2 3 4 5
By making it easier for businesses to grow and develop in McMinnville 1 2 3 4 5
Through workforce development 1 2 3 4 5

As buildable land within the City limits becomes less available, to what extent would you support
or oppose promoting the following types of housing? (NEW)

Strongly  Somewhat Somewhat  Strongly Don’t

support support oppose oppose know
Multifamily housing (apartments, condos, townhomes) 1 2 3 4 5
Subsidized housing (apartments, condos, townhomes) 1 2 3 4 5

Senior housing (apartments, condos, townhomes) 1 2 3 4 5



Please indicate how much of a source, if at all, you consider each of the following to be for
obtaining information about the City government and its activities, events and services: (NEW)

Major Minor Not a

source source source
City website (www.ourfaircity.gov).............ooo 1 2 3
Local media outlets (newspapers, radio, local television stations) .................occoeiiiiiiii .. 1 2 3
The local government cable Channel H## ... 1 2 3
City newsletter in the water bill ... 1 2 3
City Council meetings and other public meetings ... 1 2 3
Talking with City officials ... 1 2 3
City communications via social media (i.e. Facebook, Twitter or YouTube).........................o 1 2 3
Word-of-mouth ... e 1 2 3

Questions from 2011

Which of the following are you willing to fund with additional taxes? (Please check all that you
would be willing to fund with additional taxes.) (2011 question)

Q Street and traffic improvements & maintenance

QO Fire services

O Ambulanceservices

O Police services

O Creating more recreation facilities

O Downtown improvements

O Library service

QO Increasing [Low/No Income] [Affordable] Housing (addition)

O None

Increases in maintaining City services are outpacing mcreases |n eX|st|ng tax revenues.
[deleted... "
reduce-services]. To what extent do you support or oppose act|on to increase revenues (| e., taxes,
fees, etc.) to maintain existinglevelsofservice? (2011 question)

[ Strongly support [JSomewhat support [JSomewhat oppose [IStrongly oppose [IDon’t know

[deleted——In-orderto-meeta-possible fiscal2011-12 budget shortfall} To what extent do you

support or oppose a reduction in the following City services? (2011 question)

Strongly =~ Somewhat Somewhat Strongly Don'’t

support support oppose oppose  know
Library Services 1 2 3 4 5
Parks maintenance 1 2 3 4 5
Police Services 1 2 3 4 5
Recreation Services 1 2 3 4 5
Planning & economic development Services 1 2 3 4 5

What single community need or issue would you like the City Council to prioritize during the next
five years (2011 open —ended question)



DRAFT

The City of McMinnville 2016 Citizen Survey

Please complete this questionnaire if you are the adult (age 18 or older) in the household who most recently had a
birthday. The adult’s year of birth does not matter. Please select the response (by circling the number or checking the box)
that most closely represents your opinion for each question. Your responses are anonymous and will be reported in group
form only.

1. Please rate each of the following aspects of quality of life in McMinnville:

LExcellent Good Fair Poor Don’t know
McMinnville as a place to live..........oooiiiiiiiiii e 1 2 3 4 5
Your neighborhood as a place to Live .......c.ccoeiiiiiiiiiiiiiiiiiiiiiciiccccieceas 1 2 3 4 5
McMinnville as a place to raise children ...........ccooceeeieniiniiniieniienienieceeee. 1 2 3 4 5
McMinnville as a place to Work ..........cccoeiiiiiiiiiii, 1 2 3 4 5
McMinnville as @ Place t0 VISIE....co.ueeiruieirireeriieeniiee ettt 1 2 3 4 5
McMinnville as @ place tO TELIE.....couteuiirieniieiiiieeieeeee ettt 1 2 3 4 5
The overall quality of life in McMinnville...........cocooeiiiiiiiiiiii, 1 2 3 4 5
2. Please rate each of the following characteristics as they relate to McMinnville as a whole:
Excellent Good Fair Poor Don’t know
Opverall feeling of safety in McMinnville .........coocoeoviiiniiiiniiiiniicinenicenee, 1 2 3 4 5
Opverall ease of getting to the places you usually have to visit .......cccceevveeeneenee. 1 2 g 4 5
Quality of overall natural environment in McMinnville............c.cocoiiin. 1 2 3 4 5
Opverall “built environment” of McMinnville (including overall design,
buildings, parks and transportation SYStEIMS).......c.cueecueereereeniueenueeneenieennueens 1 2 3 4 5
Health and wellness opportunities in McMinnville.............coceeiniiinniiinnicene. 1 2 3 4 5
Opverall opportunities for education and enrichment...........ccoccecienviinnicnneennen. 1 2 g 4 5
Opverall economic health of McMinnville.............coooiiiiiiiniin. 1 2 3 4 5
SENSE Of COMIMUIIITY «..eeiiiieiiiieiniiie ettt eie ettt e et e sibeeesibeessbaeesaeeesaaeees 1 2 3 4 5
Opverall image or reputation of McMinnville...........cocvevieniiniiiiienicnecnceenee. 1 2 3 4 5
3. Please indicate how likely or unlikely you are to do each of the following:
Very Somewhat Somewhat Very Don’t
likely likely unlikely unlikely know
Recommend living in McMinnville to someone who asks.........c........... 1 2 3 4 5
Remain in McMinnville for the next five years ........c.ccceceeviienieniennenns 1 2 3 4 5
4. Please rate how safe or unsafe you feel:
Very Somewhat Neither safe Somewhat Very Don’t
safe safe nor unsafe unsafe unsafe know
In your neighborhood during the day ... 1 2 3 4 5 6
In McMinnville’s downtown/commercial
area during the day........ccooceeevienieniiiniieiecnecneceeceieee 1 2 3 4 6} 6
5. Please rate each of the following characteristics as they relate to McMinnville as a whole:
Excellent Good Fair Poor Don’t know
Traffic flow 0n MaJOr SLIEELS .....eovviiiiiiiiiiiiiiiiiiiic 1 2 3 4 5
Ease of public parking ...........ccccooviiiiiiiiiiiiiiniiiiiiiccccccecece e 1 2 g 4 5
Ease of travel by car in McMinnville ..., 1 2 3 4 5
Ease of travel by public transportation in McMinnville...........ccooceeeiiiinnieene. 1 2 3 4 5
Ease of travel by bicycle in McMiInnville.........ooooveiiieiiiniiiniiiiieniciiceieeee. 1 2 3 4 5
Ease of walking in McMinnville............cooiiiiiiiiiniiiiiiiiniiienieceieceeceeiec e 1 2 3 4 5
Availability of paths and walking trails..........cc.ccceoviiiiiiniiinee, 1 2 3 4 5
AP QUALLEY .ttt et sttt e 1 2 3 4 5
Cleanliness of McMInnville ..........ocoiiiiiiiiiiiiiiiiiicccc e, 1 2 3 4 5
Overall appearance of McMINnville ..........cocieviiiiiiiiiiniinieniieiiienecnee e 1 2 g 4 5
Public places where people want to spend time............ccocuveeviiieniieeiiienneennne. 1 2 3 4 5
Variety of hOUSING OPHONS ....veeviiiiiiiiiiiieiie ittt 1 2 g 4 5
Availability of affordable quality housIng .........cccccevveirviiiiiienienicniciiieeeneen 1 2 3 4 5
Fitness opportunities (including exercise classes and paths or trails, etc.)........... 1 2 3 4 5
Recreational OpPOrtUNIIES. ....c..eeeuveeueiiiieniieniieeii ettt 1 2 3 4 5
Availability of affordable quality food ...........coceiiiiiiiiiiii, 1 2 3 4 5
Availability of affordable quality health care ............cooceeniiiniiinie, 1 2 3 4 5
Availability of preventive health SEIVICES......c.cueevuieriiriiiiiiieiiinicniceiieieeneeaes 1 2 3 4 5
Availability of affordable quality mental health care ................ccoco 1 2 3 4 5
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The National Citizen Survey™

6. Please rate each of the following characteristics as they relate to McMinnville as a whole:

Excellent Good Fair Poor Don’t know

Availability of affordable quality child care/preschool ..........ccccocveviieiiennenne. 1 2 3 4 5
) N e 1 er: 5 o) o W 1 2 3 4 5
Adult educational OPPOTTUNITIES........eerurteriieerieeiiiee ettt eireesieee e 1 2 3 4 5
Opportunities to attend cultural/arts/musiC aCtIVILIES......couververrueerreeruerueennees 1 2 3 4 5
Opportunities to participate in religious or spiritual events and activities ......... 1 2 3 4 5
Employment OpPOrtUNILIES .......eeoveeiietienieniieniieieeieesiee st ereeieesieesneeeeneenees 1 2 3 4 5
ShoppPINgG OPPOITUNILICS. .....eeuiiieiiiieiiie ettt ettt 1 2 3 4 5
Cost of living in McMInnville .......ooooiiiiiiiiiiiiiiniiiiiiiiiiec e 1 2 3 4 5
Opverall quality of business and service establishments in McMinnville............. 1 2 3 4 5
Vibrant downtown/commercial Qrea..............oeeeeeecviiiiiirieeeeeeeieciiiiiieeeaaaaeenns 1 2 3 4 5
Opverall quality of new development in McMinnville ........c.ccccovviiiniienncennce.. 1 2 3 4 5
Opportunities to participate in social events and activities........coceereerverueennee. 1 2 3 4 5
Opportunities t0 VOIUNTEET. .......ccuuiiriiiiiiieniiteriee ettt ettt 1 2 3 4 5
Opportunities to participate In COMMUNILY MALETS.....ecvveerueerueerreeneereeeneenees 1 2 3 4 5
Openness and acceptance of the community toward people of

diverse backgrounds .........cooviiiiiiiiniiiiici e 1 2 3 4 5
Neighborliness of residents in McMinnville.........cocccoovveniiniinnieniinicniienneennee. 1 2 3 4 5

7. Please indicate whether or not you have done each of the following in the last 12 months.
No Yes

Made effOrts 10 CONMSEIVE WALET .....eeiviiiiiiiiiiiiiieeeeeee e e e e e e e e e e eeee e e e ee e ettt eeeeeeeeeeeeeeaaeaeeaeeeseeesesraa b aaaannnnnnnnnns 1 2
Made efforts to make your home more energy effiCIent. ........c.coeeviiiiiiiiiiiiiiiiiiiiiiiicic e 1 2
Observed a code violation or other hazard in McMinnville (weeds, abandoned buildings, etc.)............ccc.cceeeenee. 1 2
Household member was a victim of a crime in McMInnville............ooiiiiiiiiiiiiiiiiiiiiee e 1 2
Reported a crime to the police In MCMINNVIILE......c...ooiiiiiiiiiiiiiiieiieicc et 1 2
Stocked supplies in preparation fOr an EIMETZEIICY .....coe.utiuteriterttirteiteeiteentee st eteenteesueesureeneesueesuaesaneesseesueesunens 1 2
Campaigned or advocated for an issue, cause Or Candidate ...........oecueieriiirriieriiieniiie et 1 2
Contacted the City of McMinnville (in-person, phone, email or web) for help or information.........c.c.ccccceveenee. 1 2
Contacted McMinnville elected officials (in-person, phone, email or web) to express your opinion ..................... 1 2

8. In the last 12 months, about how many times, if at all, have you or other household members done each of the
following in McMinnville?

2 times a 2-4 times  Once a month Not
week or more a month or less at all
Used McMinnville recreation centers or their SErvices ...........cecvvvieriiieeriecenieeeciieenieeene 1 2 3 4
Visited a neighborhood park or City park.........cc.cooceiiiiiiiiiiniiiiiiiiieicceeseeen 1 2 3 4
Used McMinnville public libraries or their Services...........ooovviviiiiiiiiiiiiiiiiiiiicicce, 1 2 3 4
Participated in religious or spiritual activities in McMinnville ........cc.cccceviiiiniciniiicennnncen. 1 2 3 4
Attended a Gity-SPONSOTEd EVENT ....cc.vieuiirieiriieeiieiee sttt ettt et etee s e et 1 2 3 4
Used bus, rail, subway or other public transportation instead of driving..............cccccueee. 1 2 3 4
Carpooled with other adults or children instead of driving alone ............ccooceeeniennienns 1 2 3 4
Walked or biked instead of driVING.......ccceerieiiiiiiiiiniiiieiie e 1 2 3 4
Volunteered your time to some group/activity in McMinnville ...........ccccccoeviiiiiinn. 1 2 3 4
Participated in a club..........cooooiii e 1 2 3 4
Talked to or visited with your immediate neighbors.............coccovviiiiiiiiiiiiii, 1 2 3 4
Done a favor for a neighbor........c.coiiiiiiiiiiiiii e 1 2 3 4

9. Thinking about local public meetings (oflocal elected officials like City Council or County Commissioners,
advisory boards, town halls, HOA, neighborhood watch, etc.), in the last 12 months, about how many times, if
at all, have you or other household members attended or watched a local public meeting?

2 times a 2-4 times  Once a month Not

week or more a month or less at all
Attended a local public MEEHNG .....eeuvieiiiiiiiiieiieie et 1 2 3 4
Watched (online or on television) a local public meeting ..........cccocceeiiiiiiiiininiiinnn. 1 2 3 4
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The City of McMinnville 2016 Citizen Survey

10. Please rate the quality of each of the following services in McMinnville:

Excellent Good Fawr Poor Don’t know

Police/ Sherifl SEIVICES...cuvietiiniiiniiiiiitesieeee et 1 2 3 4 5
FITE SEIVICES ..vveiiieiiiiiie ittt st 1 2 3 4 )
Ambulance or emergency medical SEIVICES .........cocuiiiiiiiiiiiiiiniiiiiiiciecre e 1 2 3 4 5
CIIIME PIEVEIITION ..eeeuitieiaiieeiiiieeniiee ettt etteeeutteesateeetaeeenbaeesateeesbneeebeeesnneeesaneees 1 2 3 4 5
Fire prevention and edUCAION .......cceivvieriieriiriiiiieieeeieeee e 1 2 3 4 5
Traffic enforcemMent. . ...c.cueoiiiriiiiiiiiicee e 1 2 3 4 5
SEICEL TEPALT .ttt ettt ettt ettt ettt e ettt et e ettt e ettt e sttt e it e ettt esnbeeenaaeees 1 2 3 4 5
SEIEEE CLEANIIIG . ..ottt ettt ettt ettt et ettt et e s seneenees 1 2 3 4 5
Street HEhting ......oooiiiiiiiiiiiiii 1 2 3 4 5
STLOW TEIMOVAL ¢ttt ettt ettt ettt ettt e s s enees 1 2 3 4 5
Sidewalk MAINTENATICE ....veeuvieriiiririeieeniee ettt ettt sttt eaees 1 2 3 4 5
Traffic signal GIMING ......cooiiiiiiiiiiiiiii e 1 2 3 4 5
Bus OF transit SEIVICES .....cocueiiiiiiiiiiieiiiee it e 1 2 3 4 5
Garbage COllECtION.......cciiuiiiiiiiiiiii ittt et 1 2 3 4 5
ReECYCHNG ..t 1 2 3 4 5
Yard Waste PICK-UP c..eeiueerieiieeitie ittt s et 1 2 3 4 5
SEOTM AIAINAZE .c..evveenitiieiiee ettt ettt ettt ettt e e e esabeeeneaeees 1 2 3 4 5
DIINKING WALTET ..ottt ettt ettt ettt st ebe e saaeeaneenees 1 2 3 4 5
SEWET SCIVICES. ..euvteeniiieeiieeeiiteenitteenttee ettt e ettt ettt e eteteeateeesaneeenaneeeaneesaneeenaneees 1 2 3 4 5
Power (electric and/or gas) WHHLY ......oocveevieiiiiiiiiiieiieie e 1 2 3 4 5
UHHEY DILIE ettt 1 2 3 4 5
CHEY PATKS -ttt ettt et 1 2 3 4 5
Recreation programs Or Classes........eivvierierieriiiiienieenienee e 1 2 3 4 5
Recreation centers or faCilities .........cooeoiiiiiiiiiiiiiiiiiiiiiiiie e, 1 2 3 4 )
Land use, planning and zONINg.............coooveeriitiniieiiieeniiceniee e 1 2 3 4 5
Code enforcement (weeds, abandoned buildings, €tc.)......c.ccocveevueeneeniercneennen. 1 2 3 4 5
Animal control .........oooouiiiiiiiiiiiiiii 1 2 3 4 5
Economic development .........cc.eoviiiiiiiiinieniiiiieiecieeeee et 1 2 3 4 5
Health SEIVICES ..eeeruviiiiiiiiiiciiiice e e 1 2 3 4 5
Public HBrary SEIVICES ....ccoouueiiiiiiiiiiiiiciiiic et 1 2 3 4 5
Public Information SEIVICES ........coveveiriienienieniieteeieeniee et 1 2 3 4 5
Cable tEIEVISION ...c.uviiiiiiiiiiiiiic ittt 1 2 3 4 B)
Emergency preparedness (services that prepare the community for

natural disasters or other emergency SItuations)...........cc.eeecueeerveeenineenenneenne 1 2 3 4 5
Preservation of natural areas such as open space, farmlands and greenbelts.....1 2 3 4 5
McMinnville OPen SPACE.......ccuviiiiiiiiiiiiiie e 1 2 3 4 5
City-sponsored SPecial EVEILS. ...couuutiruieieiiiieniiienieeeiiee et e st e s e e esieeenaneees 1 2 3 4 5
Overall customer service by McMinnville employees (police,

receptionists, PIANNETS, €EC.) ...uuiiiiiiiriii et 1 2 3 4 5

11. Overall, how would you rate the quality of the services provided by each of the following?

Excellent Good Fair Poor Don’t know
The City of McMInnville.......ocoooiiiiiiiiiiiiiiiiiiic e, 1 2 3 4 5
The Federal GOVErnment...........ccoouiiiiiiiiiiiiiiiiiiii s 1 2 3 4 )

12. Please rate the following categories of McMinnville government performance:

Excellent Good Far Poor Don’t know
The value of services for the taxes paid to McMinnville ...........cccceeveinienecennee. 1 2 3 4 5
The overall direction that McMinnville is taking...........c.ccccooieiiiiiniiinninoe. 1 2 3 4 5
The job McMinnville government does at welcoming citizen involvement....... 1 2 3 4 5
Opverall confidence in McMinnville government..........cccccoceervueeveeneenicecneennee. 1 2 3 4 5
Generally acting in the best interest of the community.........c.cccocoeeviiiineienen. 1 2 3 4 5
Being ROMESt. ..eouviiiiiiieiiiieit et 1 2 3 4 5
Treating all residents fairly ... 1 2 3 4 5
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13. Please rate how important, if at all, you think it is for the McMinnville community to focus on each of the
following in the coming two years:
Very Somewhat — Not at all

Essential important ___important ___important
Opverall feeling of safety in McMINnVILLe .....occ.coiiiiiiiiiiniiiiiiii e 1 2 3 4
Opverall ease of getting to the places you usually have to visit 1 2 3 4

Quality of overall natural environment in McMinnville 1 2 3 4
Opverall “built environment” of McMinnville (including overall design,

buildings, parks and transportation SYStems) ..........cccceeveeiiiiiiiiiiiiiiiiiiiie e 1 2 3 4
Health and wellness opportunities in McMinnville.........c.c.ccooiiiiiiiniiiiniiiinieeiicenecene 1 2 3 4
Overall opportunities for education and enrichment................ccoccooiiiinii. 1 2 3 4
Opverall economic health of McMinnville...........coccoooiiiiiiiiiiiii 1 2 3 4
SENSE Of COMIMUINILY ...eouviiiitiiiiiiieitie ittt ettt sttt e saeesanesaneeaeesaeesnaeeaneennie 1 2 3 4

14. Please select the response that comes closest to your opinion for each of the following questions: |PL ACEHOLDER

a. Which of the following are you willing to fund with additional taxes? (Please check all that you would be
willing to fund with additional taxes.)
Q Street and traffic improvements & maintenance
Q Fire services

O Ambulance services Starting with Question 14, these are the
Q Police services closed ended questions used in the 2011
O Creating more recreation facilities survey a|0ng with the one open ended

QO Downtown improvements : ;

O Library service guestion at question d.

O None

b. Based on the current downturn in the economy, the City will need to increase revenues or reduce services.
To what extent do you support or oppose action to increase revenues (i.e., taxes, fees, etc.) to maintain
existing levels of service?

Q Strongly support O Somewhat support QO Somewhat oppose QO Strongly oppose O Don’t know

c. Inorder to meet a possible fiscal 2011-12 budget shortfall, to what extent do you support or oppose a
reduction in the following City services?

Strongly Somewhat Somewhat Strongly Don’t

support support oppose oppose know
Fire and ambulance SErvices ........c.ccccevveerneieniiiiniiieiniciieenieeas 1 2 3 4 5
LADIary SEIVICES. ...veeuriiiiiiieeiieiienie ettt st et ettt st ereeniee s eas 1 2 3 4 5
Parks Mmaintenance..........oeeoeeerieeniie e 1 2 3 4 5
POLICE SEIVICES . .uveiiiiiiiiiiiiiii i 1 2 3 4 5
Recreation SErvICes ......o.uviiiiieiiieeiiie e 1 2 3 4 5
Planning & economic development SEIviCes........c.ceeevveeriueeenueenns 1 2 3 4 5

d. What single communi need or issue would you like the Ci Council to prioritize during the next five
single ty y ty P g
years?

The National Citizen Survey™ ¢ © 2001-2016 National Research Center, Inc.

Page 4 of 5


meekerm
Text Box
Starting with Question 14, these are the closed ended questions used in the 2011 survey along with the one open ended question at question d.

meekerm
Text Box
PLACEHOLDER


The City of McMinnville 2016 Citizen Survey

Our last questions are about you and your household. Again, all of your responses to this survey are
completely anonymous and will be reported in group form only.

D1.

D2.

D3.

D4.

D5.

Dé6.

D7.

D8.

D9.

D10.

D11.

How often, if at all, do you do each of the following, considering all of the times you could?

Never Rarely Sometimes Usually Always

Recycle at home.....o..oiiiiiiiiiii e 1 2 3 4 5
Purchase goods or services from a business located in McMinnville.............. 1 2 3 4 5
Eat at least 5 portions of fruits and vegetables a day ............ccccooevviininnn 1 2 3 4 5
Participate in moderate or vigorous physical aCtivity .........ccccevvueeenieennieeenne. 1 2 3 4 5
Read or watch local news (via television, paper, computer, etc.)................... 1 2 3 4 5
Vote in 1ocal €leCtIONS ......oouviiiiiiiiiiiiiiiiiiiiesie et 1 2 3 4 )
Would you say that in general your health is:

O Excellent QO Very good O Good QO Fair QO Poor

What impact, if any, do you think the economy will have on your family income in the next 6 months? Do you

think the impact will be:
O Very positive O Somewhat positive

What is your employment status?

O Working full time for pay

O Working part time for pay

O Unemployed, looking for paid work

O Unemployed, not looking for paid work
Q Fully retired

Do you work inside the boundaries of
McMinnville?

Q Yes, outside the home

O Yes, from home

O No

How many years have you lived in McMinnville?
O Less than 2 years O 11-20 years

Q 2-5 years O More than 20 years

Q 6-10 years

Which best describes the building you live in?

QO One family house detached from any other houses

O Building with two or more homes (duplex, townhome,
apartment or condominium)

O Mobile home

QO Other

Is this house, apartment or mobile home...
Q Rented
O Owned

About how much is your monthly housing cost
for the place you live (including rent, mortgage
payment, property tax, property insurance and
homeowners’ association (HOA) fees)?

Q Less than $300 per month

Q $300 to $599 per month

QO $600 to $999 per month

QO $1,000 to $1,499 per month

QO $1,500 to $2,499 per month

O $2,500 or more per month

Do any children 17 or under live in your
household?
O No QO Yes

Are you or any other members of your household
aged 65 or older?

O No O Yes
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O Neutral
D12.

Q Somewhat negative Q Very negative

How much do you anticipate your household’s
total income before taxes will be for the current
year? (Please include in your total income money
from all sources for all persons living in your
household.)

O Less than $25,000

QO $25,000 to $49,999

QO $50,000 to $99,999

QO $100,000 to $149,999

O $150,000 or more

Please respond to both questions D13 and D14:

D13. Are you Spanish, Hispanic or Latino?

O No, not Spanish, Hispanic or Latino
O Yes, I consider myself to be Spanish, Hispanic
or Latino

D14. What is your race? (Mark one or more races

D15.

D16.

D17.

to indicate what race you consider yourself
to be.)

O American Indian or Alaskan Native

O Asian, Asian Indian or Pacific Islander

O Black or African American

O White

O Other

In which category is your age?

Q 18-24 years O 55-64 years

Q 25-34 years Q 65-74 years

QO 35-44 years Q 75 years or older
Q 45-54 years

What is your sex?
QO Female O Male

Do you consider a cell phone or land line your
primary telephone number?

Q Cell O Land line O Both

Thank you for completing this survey. Please
return the completed survey in the postage-paid
envelope to: National Research Center, Inc.,

PO Box 549, Belle Mead, NJ 08502



230 NE Second Street « McMinnville, Oregon 97128-4831 « www.ci.mcminnville.or.us

September 2016

Dear City of McMinnville Resident:

Please help us shape the future of McMinnville! You have been selected at random to
participate in the 2016 McMinnville Citizen Survey.

Please take a few minutes to fill out the enclosed survey. Your participation in this survey is
very important — especially since your household is one of only a small number of
households being surveyed. Your feedback will help McMinnville make decisions that affect
our city.

A few things to remember:

e Your responses are completely anonymous.

e In order to hear from a diverse group of residents, the adult 18 years or older in your
household who most recently had a birthday should complete this survey.

e You may return the survey by mail in the enclosed postage-paid envelope, or
you can complete the survey online at:
www.n-r-c.com/survey/mcminnville.htm

If you have any questions about the survey please call 503-434-7405.
Thank you for your time and participation!

Sincerely,

Jroheed L b Yl —

Richard L. “Rick” Olson
Mayor

Office of the Mayor
(503) 435-5701 mayor@ci.mcminnville.or.us FAX (503) 472-4104
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230 NE Second Street « McMinnville, Oregon 97128-4831 « www.ci.mcminnville.or.us

September 2016

Dear City of McMinnville Resident:

Here’s a second chance if you haven't already responded to the 2016 McMinnville Citizen
Survey! (If you completed it and sent it back, we thank you for your time and ask you
to recycle this survey. Please do not respond twice.)

Please help us shape the future of McMinnville! You have been selected at random to
participate in the 2016 McMinnville Citizen Survey.

Please take a few minutes to fill out the enclosed survey. Your participation in this survey is
very important — especially since your household is one of only a small number of
households being surveyed. Your feedback will help McMinnville make decisions that affect
our city.

A few things to remember:
e Your responses are completely anonymous.
¢ In order to hear from a diverse group of residents, the adult 18 years or older in your
household who most recently had a birthday should complete this survey.
e You may return the survey by mail in the enclosed postage-paid envelope, or
you can complete the survey online at:

www.n-r-c.com/survey/mcminnville.htm
If you have any questions about the survey please call 503-434-7405.
Thank you for your time and participation!

Sincerely,

/QM..J 2 o Ohr—

Richard L. “Rick” Olson
Mayor

Office of the Mayor
(503) 435-5701 mayor@ci.mcminnville.or.us FAX (503) 472-4104



http://www.ci.mcminnville.or.us/
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230 NE Second St.
McMinnville, OR 97128

Presorted
First Class Mail
US Postage
PAID
Boulder, CO
Permit NO.94




Dear McMinnville Resident,
It won't take much of your time to make a big difference!

Your household has been randomly selected to participate in a survey
about your community. Your survey will arrive in a few days.

Thank you for helping create a better city!

Sincerely,
ﬁ”.-ﬂ( Z 'ﬁ“ 'm'f

Richard L. “Rick” Olson
Mayor
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230 NE Second Street « McMinnville, Oregon 97128-4831 < www.ci.mcminnville.or.us

September 2016
Dear City of McMinnville Resident:

Please help us shape the future of McMinnville! You have
been selected at random to participate in the 2016
McMinnville Citizen Survey.

Please take a few minutes to fill out the enclosed survey.
Your participation in this survey is very important —
especially since your household is one of only a small
number of households being surveyed. Your feedback will
help McMinnville make decisions that affect our city.

A few things to remember:

e Your responses are completely anonymous.

e Inorder to hear from a diverse group of residents,
the adult 18 years or older in your household who
most recently had a birthday should complete this
survey.

e  You may return the survey by mail in the enclosed
postage-paid envelope, or you can complete the
survey online at:

WWW.n-r-c.com/survey/mcminnville.htm

If you have any questions about the survey please call 503-
434-7312.

Thank you for your time and participation!

Sincerely,

/?,,4.-4 b

Estimado Residente de la Ciudad de McMinnville:

iPor favor ayddenos a moldear el futuro de McMinnville!
Usted ha sido seleccionado al azar para participar en la
Encuesta de Ciudadanos de McMinnville del 2016.

Por favor tome unos minutos para completar la encuesta
adjunta; si usted preferiria completar la encuesta en
espaniol, por favor siga las instrucciones abajo para acceder a
la encuesta en espafiol por medio de la red. Su participacion
en esta encuesta es muy importante — especialmente
porque su hogar es uno de solamente un nimero pequefio
de hogares que se estan encuestando. Sus observaciones le
ayudaran a McMinnville tomar decisiones que afectaran a
nuestra ciudad.

Algunas cosas para recordar:

e Sus respuestas son completamente andnimas.

e  Para poder escuchar a un grupo diverso de
residentes, el adulto de 18 afios o mas en su hogar
gue haya celebrado su cumpleafios mas
recientemente debe completar esta encuesta.

e Puede devolver la encuesta por correo en el sobre
pre-pagado adjunto, o puede completar la
encuesta en linea en espafiol en:

WWww.n-r-c.com/survey/mcminnville.htm

Para la versién en espaiiol haga clic en “Espafiol” en
la esquina superior a mano derecha.

Si tiene alguna pregunta sobre la encuesta por favor llame al
503-434-7312.

iGracias por su tiempo y participacién!

Atentamente,

G UL —

Richard L. “Rick” Olson
Mayor

Office of the Mayor

(503) 435-5701

mayor@-ci.mcminnville.or.us

FAX (503) 472-4104
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230 NE Second Street « McMinnville, Oregon 97128-4831 « www.ci.mcminnville.or.us

September 2016
Dear City of McMinnville Resident:

Here's a second chance if you haven’t already responded to the
2016 McMinnville Citizen Survey! (If you completed it and sent
it back, we thank you for your time and ask you to recycle this
survey. Please do not respond twice.)

Please help us shape the future of McMinnville! You have been
selected at random to participate in the 2016 McMinnville
Citizen Survey.

Please take a few minutes to fill out the enclosed survey. Your
participation in this survey is very important — especially since
your household is one of only a small number of households
being surveyed. Your feedback will help McMinnville make
decisions that affect our city.

A few things to remember:

Your responses are completely anonymous.

In order to hear from a diverse group of residents, the
adult 18 years or older in your household who most
recently had a birthday should complete this survey.
You may return the survey by mail in the enclosed
postage-paid envelope, or you can complete the
survey online at:

www.n-r-c.com/survey/mcminnville.htm

If you have any questions about the survey please call
503-434-7312.

Thank you for your time and participation!

Sincerely,

Estimado Residente de la Ciudad de McMinnville:

iAqui tiene una segunda oportunidad si usted auin no ha
respondido a la Encuesta de Ciudadanos de McMinnville del
2016! (Si usted la completd y la devolvid, le damos las gracias
por su tiempo y le pedimos que recicle esta encuesta. Por
favor no responda dos veces.)

iPor favor ayudenos a moldear el futuro de McMinnville! Usted
ha sido seleccionado al azar para participar en la Encuesta de
Ciudadanos de McMinnville del 2016.

Por favor tome unos minutos para completar la encuesta
adjunta; si usted preferiria completar la encuesta en espafiol,
por favor siga las instrucciones abajo para acceder a la encuesta
en espafiol por medio de la red. Su participacién en esta
encuesta es muy importante — especialmente porque su hogar
es uno de solamente un nimero pequerio de hogares que se
estan encuestando. Sus observaciones le ayudaran a
McMinnville tomar decisiones que afectardn a nuestra ciudad.

Algunas cosas para recordar:

Sus respuestas son completamente anénimas.

Para poder escuchar a un grupo diverso de residentes,
el adulto de 18 afios 0 mas en su hogar que haya
celebrado su cumpleafios mas recientemente debe
completar esta encuesta.

Puede devolver la encuesta por correo en el sobre
pre-pagado adjunto, o puede completar la encuesta
en linea en espaiiol en:

www.n-r-c.com/survey/mcminnville.htm

Para la versién en espafiol haga clic en “Espafiol” en la
esquina superior a mano derecha.

Si tiene alguna pregunta sobre la encuesta por favor llame al
503-434-7312.

iGracias por su tiempo y participacién!

Atentamente,

ﬂdrﬂ( b
Richard L. “
Ma

Office of the
(503) 435-5701

mayor@ci.mcminnville.or.us

k' U —
Rick” Olson

yor

Mayor
FAX (503) 472-4104
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Dear McMinnville Resident,

It won't take much of your time to
make a big difference!

Your household has been randomly
selected to participate in a survey
about your community. Your survey
will arrive in a few days.

Thank you for helping create a better
city!

Sincerely,

Estimado Residente de McMinnville,

iNo le tomara mucho de su tiempo
para marcar una gran diferencia!

Su hogar ha sido elegido al azar para
participar en una encuesta sobre su
comunidad. Su encuesta le llegara
dentro de pocos dias.

iGracias por ayudar a crear una
McMinnville mejor!

Atentamente,

Tl L fod b

Richard L. “Rick” Olson
Mayor/Alcalde
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The City of McMinnville 2011 Citizen Survey

Please complete this questionnaire if you are the adult (age 18 or older) in the household who most recently had
a birthday. The adult's year of birth does not matter. Please select the response (by circling the number or
checking the box) that most closely represents your opinion for each question. Your responses are anonymous
and will be reported in group form only.

1. Please rate each of the following aspects of quality of life in McMinnville:

Excellent Good Fair Poor  Don't know
McMinnville as @ place to [IVe .......oovvieiiiiiiieiie e 1 2 3 4 5
Your neighborhood as a place to [ive.......c.ccccveeiiiiiiiiciiecie e 1 2 3 4 5
McMinnville as a place to raise children ...........cccooeevieiiiieiiiiiciieeieeeies 1 2 3 4 5
McMinnville as a place to WOTK ........c.coocuiiiiiiieiiieecieecie et 1 2 3 4 5
McMinnville as a place to retire ........c.veeevveeviieeeiie et 1 2 3 4 5
The overall quality of life in McMinnVille .........cccoooeiiiiiiiiiiciee e 1 2 3 4 5
2. Please rate each of the following characteristics as they relate to McMinnville as a whole:
Excellent Good Fair Poor  Don't know

Sense Of COMMUNILY.....cuviiiiiiiie ettt et 1 2 3 4 5
Openness and acceptance of the community toward people of

diverse backgrounds...........ooooiuiiiiiiiiiicceee e 1 2 3 4 5
Overall appearance of McMinnville.........cccoocoviiiiiiiiiiiiiieecieeee 1 2 3 4 5
Cleanliness of MCMINNVIlle.......cccouiiiiiiiiiieiiccie e 1 2 3 4 5
Overall quality of new development in McMinnville ..............ccccccenee .. 1 2 3 4 5
Variety of hOUSING OPTIONS .......eeiiiiiiieeeiiie e 1 2 3 4 5
Overall quality of business and service establishments in McMinnville.... 1 2 3 4 5
ShOPPING OPPOITUNITIES ....evviieieeeeeeeiiiieee e e eeeciee e e eeeeciae e e e e e eeearaeeeaeeeas 1 2 3 4 5
Opportunities to attend cultural activities.............c...ooeeeiiiiiiiieeeciiiiene. 1 2 3 4 5
Recreational OpPOrtUNITIES .......ccvvviiiieiieeiiiiiiee et eeeeciaae e e e e eeeeanns 1 2 3 4 5
Employment Opportunities .........cccuvveeieeiiieeiieeee e 1 2 3 4 5
Educational OpPOrtUNItIES ........coieiuiriiieeeeieciiiieee e eeeccieeee e e e eeeiareeeeeeeeeans 1 2 3 4 5
Opportunities to participate in social events and activities ....................... 1 2 3 4 5
Opportunities to participate in religious or spiritual events

AN ACHIVITIES +.uvvieeeeiiieeeiiiee e ettt e eeireeeesiteeeesbeeeeetbeeeesnsaeeessnsaeesansaeeans 1 2 3 4 5
Opportunities t0 VOIUNTEET ...........ccccvviiieie e 1 2 3 4 5
Opportunities to participate in community matters...........ceeevvvvuieeeeeeeeenns 1 2 3 4 5
Ease of car travel in McMInNNVille .......c..oooveiiiiiiiiiiieeecee e 1 2 3 4 5
Ease of bus travel in McMinnville .........c.ccooiiiiiiiiiiieceece e 1 2 3 4 5
Ease of bicycle travel in McMinnville.............ccoooooeiiiiiiiiiiiiiieeees 1 2 3 4 5
Ease of walking in McMinnville .........ccccoooiiiiiiiiiiiice e, 1 2 3 4 5
Availability of paths and walking trails ...........cccccovviiiiiiiiiiiiiiiiec e, 1 2 3 4 5
Traffic flow 0N Major StrEEtS........cocvviiiiiiiee e 1 2 3 4 5
Amount of public Parking ............ocoiiiiiiiiiiiiiiiec e 1 2 3 4 5
Availability of affordable quality housing ............cccooeieiiiiiiiiiiceee 1 2 3 4 5
Availability of affordable quality child care ..o 1 2 3 4 5
Availability of affordable quality health care ...............ocooeiiiiiiiiii, 1 2 3 4 5
Availability of affordable quality food ............ccooeeiiiiiiiiiiiiiii, 1 2 3 4 5
Availability of preventive health services ...........cccoovveiiiiiiiiiiiiecieiiieeen, 1 2 3 4 5
AT QUANTTY 1ot 1 2 3 4 5
Quality of overall natural environment in McMinnville...............cccc......... 1 2 3 4 5
Overall image or reputation of McMinnville ..........cccoooiiiiiiniiiniieee 1 2 3 4 5

3. Please rate the speed of growth in the following categories in McMinnville over the past 2 years:
Much Somewhat Right Somewhat  Much Don't
too slow too slow amount too fast  too fast know

Population growth .........cccveveiiiiiiiiiieee e, 1 2 3 4 5 6
Retail growth (stores, restaurants, etc.)........ccccceveeeennen. 1 2 3 4 5 6
JODS GrOWth....eiiiiiiiicce e 1 2 3 4 5 6
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ENational Citizen Survey™

11.

12.

To what degree, if at all, are run down buildings, weed lots or junk vehicles a problem in McMinnville?
O Not a problem O Minor problem O Moderate problem O Major problem O Don’t know

Please rate how safe or unsafe you feel from the following in McMinnville:

Very Somewhat Neither safe  Somewhat  Very Don't

safe safe nor unsafe unsafe unsafe know
Violent crime (e.g., rape, assault, robbery) ..................... 1 2 3 4 5 6
Property crimes (e.g., burglary, theft)................cc.coo... 1 2 3 4 5 6
Environmental hazards, including toxic waste................ 1 2 3 4 5 6
Please rate how safe or unsafe you feel:

Very Somewhat Neither safe  Somewhat  Very Don't

safe safe nor unsafe unsafe unsafe know
In your neighborhood during the day.............ccccoeeenne. 1 2 3 4 5 6
In your neighborhood after dark.............cccccoooeiiieiennnei.. 1 2 3 4 5 6
In McMinnville's downtown area during the day ........... 1 2 3 4 5 6
In McMinnville's downtown area after dark ................... 1 2 3 4 5 6

Have you had any in-person or phone contact with an employee of the City of McMinnville Police Department within
the last 12 months?
O No = Go to Question 9 O Yes =» Go to Question 8 O Don’t know =» Go to Question 9

8. What was your overall impression of your most recent contact with the City of McMinnville Police Department?
O Excellent O Good O Fair O Poor O Don’t know

During the past 12 months, were you or anyone in your household the victim of any crime?
O No = Go to Question 11 O Yes = Go to Question 10 O Don’t know =» Go to Question 11

10. If yes, was this crime (these crimes) reported to the police?
O No O Yes O Don't know

In the last 12 months, about how many times, if ever, have you or other household members participated in the
following activities in McMinnville?
Onceor 3tol12 13to 26 More than

Never twice times times 26 times

Used McMinnville public libraries or their services............cccoeevvvvveiiieennns 1 2 3 4 5
Used McMinnville recreation CENtErS.........uieiicuieeeeeiieeeeiiieeeeiieeeesieeeeenns 1 2 3 4 5
Participated in a recreation program or activity ...........ccccecoeeevivviieeeeeeennns 1 2 3 4 5
Visited a McMinnville neighborhood park or community park................. 1 2 3 4 5
Ridden a local bus within McMinnville...........ccccooovciiiiiiiiiiiiiee e, 1 2 3 4 5
Attended a meeting of local elected officials or other local public

TNEETINE 1evtuueeeeeetettiuiieeeeeeeeettuunnaaaeeeeeeeessssnnsnaeeaesssssssnnnnaasseesssssnnnnneaeaaans 1 2 3 4 5
Visited the City of McMinnville Web site

(at www.Ci.mcmMiNNVIllE.0r.US) ....ccuviiiieiiiiieeiiieeeiee et 1 2 3 4 5
Recycled used paper, cans or bottles from your home............cc.....cc....... 1 2 3 4 5
Volunteered your time to some group or activity in McMinnville............. 1 2 3 4 5
Participated in a club or civic group in McMinnville.............cccccccoooenis 1 2 3 4 5
Provided help to a friend or neighbor ... 1 2 3 4 5

About how often, if at all, do you talk to or visit with your immediate neighbors (people who live in the 10 or 20
households that are closest to you)?

QO Just about every day

Q Several times a week

Q Several times a month

Q Less than several times a month
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13. Please rate the quality of each of the following services in McMinnville:

Excellent Good Fair Poor  Don't know

POLICE SEIVICES ..vvviieiiie et ett e et eeeaaee e 1 2 3 4 5
LT AV ol Y- 1 2 3 4 5
Ambulance or emergency medical Services..........ccoouveeeviiieiiiciieececiiieeen, 1 2 3 4 5
CriME PrEVENTION ....vvvvvieirieieirerieereeereeereerrrreereeeeeeeeeereerreeeeeeeeeeeeeeeaeeeeaaaaaes 1 2 3 4 5
Fire prevention and education ............cccocooeeieiieiiiie e 1 2 3 4 5
MUNICIPAL COUMS ... et e s 1 2 3 4 5
Traffic @NforCEMENT........cviiiiiiii e 1 2 3 4 5
SEIEET FEPAIT ..vvvvvveiiieiiieeeieeeeeereeeeeeeeeeeeereeeeeeeeeaereeeeeeeareeeeeeeeeeeeeeaeeaeaeaaaaaaaas 1 2 3 4 5
SErEEL ClEANING ..ottt e et 1 2 3 4 5
StrEet [IGNEING...eee i e 1 2 3 4 5
SNOW FEMOVAL ....ciiiiiiiiiiie et 1 2 3 4 5
Sidewalk MaiNteNANCE ........cccuviiiiiiiii e 1 2 3 4 5
Traffic signal timMiNg ......cccooiiiiiii e 1 2 3 4 5
BUS OF tranSit SEIVICES. . .uuuuieieiiieiiiiiieeieuueneaeauanaeaensasnsssasesssssasssnsssssnsssssnenen 1 2 3 4 5
Garbage ColleCtion........coccuviiiiii e 1 2 3 4 5
RECYCINEG . vt e e e et e e e e e e e eeaaaaaeeeeeeeennnes 1 2 3 4 5
Yard waste PICK-UP ....oeeiiiiieiiiiiiee e 1 2 3 4 5
SEOIM AFAINAZE .. .vvveieeeeeeeeciiiiee e e eeccteee e e e eeeeite e e e e e eeeaareeeeeeeeenssaseaaaeans 1 2 3 4 5
DrinKiNG Waler ......cooiiiiiiiiiie et e e e 1 2 3 4 5
SEWET SEIVICES ..eieiiiuuieeeeeeeeittiuiiaaeeeeeesssusnnnnaaeesesesssssnnnnesseseessssssnnnsessaanes 1 2 3 4 5
Power (electric and/or gas) Utility .........cccoovuviiiiiiiiiiiiiiiieceeeeeee e 1 2 3 4 5
Gty PArKS. oo e e e e e e e e aeaaan 1 2 3 4 5
Recreation programs or Classes ............cocovuvieieiieeiiiiiiiiiee e 1 2 3 4 5
Recreation centers or faCilities.........ccuveiiiiieeiiiiiee e 1 2 3 4 5
Land use, planning and ZONING ...........coooeiiiiiiiiieiiiiiiiiiiee e 1 2 3 4 5
Code enforcement (weeds, abandoned buildings, etc.) .......c.ccceeveeenn.e. 1 2 3 4 5
Economic development ...........ooouviiiiiiiiiiiiiiiee e 1 2 3 4 5
HEalth SEIVICES ..ot e e e 1 2 3 4 5
SEIVICES 10 SENIOIS.cuuutuiieeeeeiiiiiiiiieeeeeeeee ettt eaeeeeeeeeertataaaeeeeeeeeessennaaaaaaaes 1 2 3 4 5
SEIVICES 10 YOULN....eiiiiiiieiiiiiiee et eeeearaae e e e e 1 2 3 4 5
Services to low-income people ........c...eveviiiiiiiiiiiiiiiiec e 1 2 3 4 5
PUDBIIC [IDrary SEIVICES .....oveiiiiieiiiiieee e e e eeanns 1 2 3 4 5
Public information SErviCes ............eeeiiieeiiiiiiii e 1 2 3 4 5
Cable teleVISION ....eeiiiiiiciiieeee e e e e 1 2 3 4 5
Emergency preparedness (services that prepare the community for

natural disasters or other emergency situations) .........ccccecceeeeeeeeennnnen... 1 2 3 4 5
Preservation of natural areas such as open space, farmlands and

BIEENDEIES ...t e e e e e e e e e eeanes 1 2 3 4 5
Curbside leaf removal ............ooooiiiiiiiiiiic e 1 2 3 4 5

14. Overall, how would you rate the quality of the services provided by each of the following?
Excellent Good Fair Poor  Don't know
The City of MCMINNVIlle ....eviiii e 1 2 3 4 5
The Federal GOVErNMENTt ..........ceeviiiiiiiiiiiieeee e ee e 1 2 3 4 5
The State GOVEINMENT ......cooiiiiiiiiee ettt e e 1 2 3 4 5
Yamhill County GOVEIrNMENt ........cooiieiiiiiiiieeeeeeiiiiieeeeeeeeeeciieeeeeeeeeeennneees 1 2 3 4 5
15. Please indicate how likely or unlikely you are to do each of the following:
Very Somewhat  Somewhat Very Don't
likely likely unlikely unlikely know

Recommend living in McMinnville to someone who asks.............. 1 2 3 4 5
Remain in McMinnville for the next five years ........cccccceoevveeennen.. 1 2 3 4 5

16. What impact, if any, do you think the economy will have on your family income in the next 6 months? Do you think
the impact will be:
Q Very positive O Somewhat positive O Neutral O Somewhat negative Q Very negative
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17. Have you had any in-person or phone contact with an employee of the City of McMinnville Fire Department within the
last 12 months?
O No = Go to Question 19 O Yes = Go to Question 18 O Don't know = Go to Question 19

18. What was your overall impression of your most recent contact with the City of McMinnville Fire Department?
O Excellent O Good O Fair O Poor O Don’t know

19. Have you had any in-person or phone contact with an employee of the City of McMinnville within the last 12 months
(including police, receptionists, planners or any others)?
O No = Go to Question 21 O Yes = Go to Question 20

20. What was your impression of the employee(s) of the City of McMinnville in your most recent contact? (Rate each
characteristic below.)

Excellent Good Fair Poor  Don't know
KNOWIEAGE. ...t e 1 2 3 4 5
RESPONSIVENESS ......iiaaaeeatataeaaaaseasasasssssasssssasnsssnsssssnsnsssnsnens 1 2 3 4 5
COUIESY wvvvvvirrreerrererererrerreeeeerrreeeeeeeereeteeeeeeeaeaeaeaeteaaaeaaaaaeaaaaeaeeaeeaaaaaaaaaaees 1 2 3 4 5
Overall IMPrESSION. ....cc.vviii i e e e a e e 1 2 3 4 5
21. Please rate the following categories of McMinnville government performance:
Excellent Good Fair Poor  Don't know
The value of services for the taxes paid to McMinnville ........................... 1 2 3 4 5
The overall direction that McMinnville is taking............cccocovvveeeeeeeiiinnnn.. 1 2 3 4 5
The job McMinnville government does at welcoming
CItiZEN INVOIVEMENT ....oiiiiiiieiciiie et e 1 2 3 4 5

22. Please check the response that comes closest to your opinion for each of the following questions:

a. Which of the following are you willing to fund with additional taxes? (Please check all that you would be willing to
fund with additional taxes.)
QO Street and traffic improvements & maintenance
O Fire services
O Ambulance services
O Police services
O Creating more recreation facilities
O Downtown improvements
Q Library service
O None

b. Based on the current downturn in the economy, the City will need to increase revenues or reduce services. To what
extent do you support or oppose action to increase revenues (i.e., taxes, fees, etc.) to maintain existing levels of
service?

QO Strongly support QO Somewhat support QO Somewhat oppose QO Strongly oppose O Don’t know

c. In order to meet a possible fiscal 2011-12 budget shortfall, to what extent do you support or oppose a reduction in
the following City services?
Strongly Somewhat  Somewhat Strongly Don't

support support oppose oppose know
Fire and ambulance services...........cccuvvvveeeeeeeeeeeeeiiiiiiiiiiiiinenne, 1 2 3 4 5
LiDrary SErVICES .....oeeeieeiiciiiiieee et eeeaaaea e 1 2 3 4 5
Parks maintenance ............cccccoeeeiiiiiiiii e 1 2 3 4 5
POlICE SEIVICES ...covvviiiiiiiiiiieeeeeeeeeeeeeeeee e 1 2 3 4 5
ReCreation SErVICES........uueeiiiiiee e 1 2 3 4 5
Planning & economic development services.............cccccuuvee..... 1 2 3 4 5

d. What single community need or issue would you like the City Council to prioritize during the next five years?
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Our last questions are about you and your household. Again, all of your responses to this survey are completely
anonymous and will be reported in group form only.

D1. Are you currently employed for pay?
O No = Go to Question D3
O Yes, full time =» Go to Question D2
O Yes, part time = Go to Question D2

D2. During a typical week, how many days do you
commute to work (for the longest distance of
your commute) in each of the ways listed below?
(Enter the total number of days, using whole

numbers.)
Motorized vehicle (e.g., car, truck, van,
motorcycle, etc...) by myself .......... days

Motorized vehicle (e.g., car, truck, van,
motorcycle, etc...) with other

children or adults.........c...cocoennnn. days
Bus, Rail, Subway or other public

transportation ..........c...coeeeevvieeeennn. days
Walk cooeiiiiiiie days
BicyCle ..ooviiiiiiiieieeeee e days
Work at home .........ccoocevviveieiieecnnnnn. days
Other ..o days

D3. How many years have you lived in McMinnville?
O Less than 2 years O 11-20 years
Q 2-5 years O More than 20 years
Q 6-10 years

D4. Which best describes the building you live in?

O One family house detached from any other houses

O House attached to one or more houses (e.g., a
duplex or townhome)

O Building with two or more apartments or
condominiums

O Mobile home

O Other

D5. Is this house, apartment or mobile home...
O Rented for cash or occupied without cash payment?
O Owned by you or someone in this house with a
mortgage or free and clear?

D6. About how much is your monthly housing cost for
the place you live (including rent, mortgage payment,
property tax, property insurance and homeowners’
association (HOA) fees)?

O Less than $300 per month
Q $300 to $599 per month

Q $600 to $999 per month

O $1,000 to $1,499 per month
O $1,500 to $2,499 per month
O $2,500 or more per month

D7. Do any children 17 or under live in your household?
O No QO Yes

D8. Are you or any other members of your household aged
65 or older?
O No O Yes

D9. How much do you anticipate your household's total
income before taxes will be for the current year?
(Please include in your total income money from all
sources for all persons living in your household.)

Q Less than $24,999

Q $25,000 to $49,999
Q $50,000 to $99,999
Q $100,000 to $149,999
Q $150,000 or more

Please respond to both questions D10 and D11:

D10. Are you Spanish, Hispanic or Latino?

Q No, not Spanish, Hispanic or Latino

Q Yes, | consider myself to be Spanish, Hispanic
or Latino

D11. What is your race? (Mark one or more races to
indicate what race you consider yourself to be.)

QO American Indian or Alaskan Native

Q Asian, Asian Indian or Pacific Islander

Q Black or African American

QO White

Q Other

D12. In which category is your age?
QO 18-24 years Q 55-64 years
Q 25-34 years Q 65-74 years
Q 35-44 years Q 75 years or older
Q 45-54 years

D13. What is your sex?

QO Female QO Male

D14. Are you registered to vote in your jurisdiction?
O No Q Ineligible to vote
O Yes O Don't know

D15. Many people don't have time to vote in elections. Did
you vote in the last general election?
O No Q Ineligible to vote
O Yes O Don't know

D16. Do you have a cell phone?
O No O Yes

D17. Do you have a land line at home?
O No O Yes

D18. If you have both a cell phone and a land line, which
do you consider your primary telephone number?
O Cell O Land line O Both

Thank you for completing this survey. Please return the completed survey in the postage-paid envelope to:
National Research Center, Inc., PO Box 549, Belle Mead, NJ 08502
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