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Police Department Lobby Closure to Slow the Spread of 
COVID-19 

 
 
 
We understand there is much apprehension within the community concerning the outbreak of 
COVID-19.  We have carefully considered all the practical information shared by public health 
officials, and we are taking steps to ensure your public safety services continue. 
 
Based on the guidance from public health officials we are closing the front lobby of the Police 
Department to minimize and reduce the COVID-19 transmission.   
 
Those who come to the police department to report information during business hours can call 
(503)434-7307 to reach our front office, or for after- hours assistance citizens can utilize the 
after hour phone to request contact or call the non-emergency dispatch center (503)434-6500.   
 
Should any resident need to come to the police department for service, we are available 24 
hours a day, seven days a week.  Residents can also file numerous types of incidents online.  To 
access this type of reporting, please refer to our police department website 
https://www.mcminnvilleoregon.gov/police/page/forms  
 
Please understand that these measures are only temporary.  We will continue to monitor the 
situation in partnership and guidance from our local public health officials.  These changes will 
be revisited, and when possible, lifted. 
 
Be assured that the McMinnville Police Department will continue to respond to emergency calls 
for service yet, when possible and there is not a life safety issue, officers will be handling some 
calls by telephone. 
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